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Online Banking

Building a better bank means making your banking easier and more convenient, whether you're sitting in your

home office or lounging on your couch. That’s why we offer online banking — giving you access to your accounts
24 hours a day, 7 days a week.

Our welcome screen allows you to customize what you see and where you see it. You can add informational
panels and each panel can be moved from side-to-side and up and down.

Welcome  Reports v

Welcome Test. Todayis May 18, 2020.

Recent Alerts & Messages

05118 Password Changed
05118 Investar Bank Holiday Notice Memorial Day

Manage Alerts | Received Mail and Alerts

Important Account Balances

Checking

Test DDA 1, 258

Test DDA 2, 852

Savings

Test Savings Acct, "0439

Edit accounts displayed

Reports allows you to:

Transfers and Payments w  Account Services v

As of 05/18/2020

$221
Available balance

$1162
Available balance

As of 05/18/2020
$467

Administration w
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Edit information displayed

Recent Transactions

You have not selected an account to be displayed in this panel.

Edit accounts and transactions displayed

e Check account balances and review historical information
e Download transaction and statement information into a third-party software including Excel and

QuickBooks

e Manage your loan accounts and make loan payments
e View and Download Statements in PDF format

Welcome

Welcc

Recent A

05/18
05/18

Manage A

Importan

Checkin

Your last login was May 12, 2020 at 05:20 PM ET.

Exceptions Decision

Add Info Panels

View by: My decisions | All decisions

Check Exceptions
Sa
2 There are no exceptions waiting for your approval.
9 ACH Positive Pay

Shortcuts

Favorites
> Activity - deposit accounts
Saved Reports

‘You have no saved reports.

Transfers & Payments Approval

Internal Transfers

258 Test To: "0439-Test
IB8-Tact Tor 8R2-Tast

Reports w

Deposit Account Reporting
Activity - deposit accounts
Balances - deposit accounts
Activity & balances

Forecast balances

Manage saved searches

Deposit Reports
Activity - deposit accounts

Balances - deposit accounts

Transfers and Payments w

There are no exceptions waiting for your approval.

Edit Favorites

> Acivity & balances

Edit Saved Reports

View by: My approvals | All approvals

$600.00
SAON 0N

Loans
Manage loans

Balances - loan

eStatements

View eStatements

Account Se



Transfers and Payments allow you to:

e Schedule internal transfers or make and manage one-time internal transfers
e Complete a loan payment using an internal account
e Pay Bills—use our bill pay service to schedule payments with utility service providers, cellar service

providers and more; use our one-time payment features or schedule reoccurring payments with alert
and reminders

e Manage your ACH and Wire Services

Weicome Reports w  Transfers and Payments v Account Services v Administration v

Welcome Test. Scheduled Requests Bill Pay Wire
Manage next scheduled requests Pay bills Wire money
Recent Alerts & Mess: Wire money via template
ftenal Transfer AcH Wire money via multiple templates
0518 Password Chao  Transfer money - intemnal Make ACH payment / Manage templates ;
Import wires / Manage file formats
0518 lavestar Bank K Apncove transfers - internal Collect money via ACH / Manage templates Abblcuasies
Vi tr - | ACH tr.
Manage Alents | Recelved | iew completed transfers - internal Approve A(;H ansactions Il vies
Loans Approve forrpiates Manage wire templates
View completed ACH transactions
Manage loans UW 7 Approve wire lemplates
transaction
\pprove loan pay and pload = View wire file status
View file status / Approve ACH files
View uploaded ACH files

Account Services allows you to:

e Manage and enter check stop payments

e Manage your Positive Pay services

e Order new checks

e Access to a single sign-on to LockBox and Remote Deposit Capture services

Welcome Reports w  Transfers and Payments v Account Services w  Administration w

Welcome Test. Today is May 18, 2020 Stop Payment Positive Pay
Stop check payments Manage exceptions
Recent Alerts & Messages Existing stops Enter issues
Import issues
05118  Password Changed ACH Positive Pay
Import decisions
0518 Investar Bank Holiday Notice Memorial Day Manage exceptions
Update issues
Manage Alerts | Received Mall and Alerts Exceptions statu Ao s
| Macepllo S : et
nt
fadisialtia Exception decisions
P. 1 rules
Important Account Balances ayment rul Quistandiog lesies
Checking ~ Stale issues
Test DDA 1, 258 SEEDE
Approve decision files
Test DDA 2, 852
Check Reorder
Savings Re-order checks and deposit slips
Test Savings Acct, 0439
Lockbox




Administration allows you to:

e Update contact information such as phone numbers and email address
e Set and manage account alerts

e Send and receive secure messages with the Bank

e Add and manage other account users

e Manage your Positive Pay services

Welcome  Reports w  Transfers and Payments w  Account Services v Adminisiration w

Welcome Test. Todayis May 18, 2020. Communications Service Administration
Mail and alerts Manage positive pay settings
Recent Alerts & Messages Sent mail
Self Administration
05118 Manage alerts
Eassened Changsd Gy EinG Change password

0518 Investar Bank Holiday Notice Memorial Day

Manage contact preferences

Forms and documents )
Manage Alerts | Received Mail and Alerts Manage favorites
Company Administration View user activity report
Important Account Balances Manage users T
obile Banki
Approve user changes ) - _ _
Checking ~ As of 0518/ Manage mobile banking settings

Manage account information

TestDDAT, 258 fvailatie b;  Manage approval settings

Test DDA 2, 852 Amm_lsx Invalid login report

User setup report
Savings As of 05118/  Express account management
Test Savings Acct, 0439 + Manage SEC codes - ACH files




